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EvidenceOnQ

Evidence Management Solution by FileOnQ

Hello Detective Summers

We appreciate the opportunity to provide
your agency with this proposal for the
EvidenceOnQ evidence management
solution.

FileOnQ, Inc. has implemented the
EvidenceOnQ system at over 350 agencies
inthe U.S. and Canada. Not only do we offer
a unique solution, we provide a team of
professionals who have a background in law
enforcement. They bring unique, extensive
expertise to your agency that goes far
beyond just training. With experience in
evidence management, crime scene
investigation, and administration, our
specialists assist your agency in developing
policies and  procedures, meeting
accreditation standards, property room
moves and design, and other projects that
may need consulting expertise.

Agencies see an immediate return on
investment when they implement
EvidenceOnQ. It reduces hand-written
documentation, eliminates repetitive work
effort, minimizes paper, and automates the
chain of custody.

OFFICERS spend_less time filling out bags
and tags and more time available for calls.

EVIDENCE STAFF will no longer spend
hours doing data entry and repetitive
computer entry. Transactions are fast
and automated using barcode
technology.

SUPERVISORS have reports at a glance
showing productivity, inventory, and
statistics.

ADMINISTRATION feel confident their
evidence management meets best
practices and accreditation standards.

PROFESSIONAL STANDARDS units
can perform random audits, knowing
the chain of custody and audit trail are
automated and unalterable.

Our goal is to meet your agency's
unique evidence management needs
and stay within your budget. We
welcome  the  opportunity to
implement the EvidenceOnQ at your
agency.

Sincerely, Kristee Ulerick



REF#: 203845
August 17, 2025

EVIDENCEONQ
Features & Functionality

EvidenceOnQ Application Software License

EvidenceOnQ is built on a Microsoft Operating System platform that utilizes proven methods
and technologies. The multi-tier nature allows for implementation in both small and large
environments, whether on a single server or distributed onto several servers to improve
performance. EvidenceOnQ runs on Microsoft SQL Server 2016 and higher, provided by the
customer. The data stored in EvidenceOnQ can be backed-up, restored, or extracted using
standard SQL tools and routines, ensuring your data is backed up for disaster recovery or archival
purposes.

Administrative Desk Top Client

The EvidenceOnQ administrative desktop client is a full-featured Windows application that allows
users to access the system from the server. It provides all the functionality and tools to fully manage
evidence and make administrative changes to the database. It is primarily used by evidence
management personnel who need full administrative privileges above and beyond the web browser
users. Itincludes the ability to:

¢ Add newitems

e Printlabels and reports.

¢ Transfer evidence to other locations individually and in groups

e Obtain a signature when transferring or releasing evidence

¢ Manage the lookup values, locations, users, and reports

* Assign permissions in user groups, including record security and field security
e Design barcode labels for items and locations

¢ Build and save custom queries

¢ Perform batch update edits to groups of records

» Create, perform, and store inventory projects

Customized Profile Screen

One of the most unique and appeaiing features of EvidenceOnQ is the patented Profiler tool. It
provides an "off-the-shelf" software system that gives each agency the flexibility to determine
the layout of their screen, known as the profile. The configuration of the profile will conform to
the unique policies and procedures of each agency. Not only does it provide flexibility when the
system is initially installed, the profile screen can be changed any time a need arises. FileOnQ
provides the patented Profiler tool to the agency, who can make needed changes to the screen.
This can be done at any time without permission from FileOnQ or incurring additional cost.

REF#.
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The following field types are available when creating or modifying the profile screen:

Text Simple Lookup Multi-Line
Formatted Text Coded Lookup Dependent
Decimal Check Box Date
Currency Calculated Time

EvidenceOnQ provides the convenience of one screen for all transactions. This includes data
entry, searches, scanning, checking items out, and transferring items in groups. The screen
example below shows some of the common data fields you may choose to include on your profile
screen. Your profile will be configured to meet your needs.

Example of profile screen
Q FileOnQ 8.0.1118 - Evidence 8.0 - SYSTEM
£ File Edit View Fileroom Labels eDocuments Reports Tools Data Help

T o = el T
1 %Qlear @ New ] save DI Barcode o o3 Transter an "-’.j‘l Transfer % Transfer with signature }_) Scan a Group m Browse ") Query by Text 1+ o
H bad =

Custorn Queries (ﬁ Named List @ Excel @ Eatch Update... }) Query by Current Location... Q\""j Named List cg Property Report Eﬁ Rls Letter @ Chain of Custody

Barcode: |

Current Location:

D05 = I i, S s B S MR, B S -~ AEE o o S o i e = = =

Evidence Info | Notes | History | Retention | Documents |

Case # | ltem # | CollectedBy [ v ™ Search Warrant
Date of Offense I I Crime Code [ CofectedDate [y 4 Tme [ .
Offense Catagory [ T -l Collected Address !' =T
Case Officer | vl Collected Location f
™ Owner Unknown or N/A I Suspect Urknown
Owner Last | Suspect 1Last Suspect 2iast Victim Last |
OwnerFst [ Suspect 1Fist | Suspect 2First | Victim First |
Address [ — Suspect 1MI oop [Ty Suspect 2 MI DOB |7 7 Victim M poB L-/_——/—
City, State, P [  addtonalSespects [ Addtional Victims )
Owner Emai [
OwnerPhone  [(#=#)a##-#z#x DOB [ f 7
S —
Property Type | ~ SunType =l $10 [T steom [ Lab Number |
ItemType | -l Make o
WA SAK |"‘—— Madel | 0 o Date Tested |/,
] o o o
P s [ 35 [T AuctionBarcode —
SuspDrug Type | - I a0 © ! )
Quantity | Weight] Caliber | _; . | Dispo Authorized ,—‘—_, 7
Measre [ 2 Veified Urloaded =] $5 - HodDate [T/
Color | :'] Recovered Stolen | - -l 82 01 LetierSent | y j
Clothing Type | ] Agency Info | o8 Maney Total
AddifonalDesc | — ) |~ BIOHAZARD "\ verifedBy | . -l
Submitted Location T |

If agencies choose to use this feature, the EvidenceOnQ
system will automatically assign the next sequential item
number in the case. This eliminates the potential for
duplicate item numbers in a case. The FileOnQ ProFiler
allows agencies to enable this feature.

Case Number  [18-123456 Ttem # |3

Offense Type | H - HOMICIDE ~
Date of Offense 07/27/2018
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Control Fields

The partial screenshots below show the control field selections that enable {(or disable)
the dependent fields. The examples show a selection of currency, narcotics, and guns with
applicable fields enabled. Fields that do not apply to the selected description are disabled,
making entry easier and more accurate. Agencies may choose which enabled fields are
optional and which are mandatory. For example, when entering a gun, the make and serial

number are required, but the model is not.

Propety Type | Evidemor

=) Tyee

e (B I
e |
qry [ e fiE s
Drugs | - —
ok Hovn g R W Tow
X P
3 oy Sikmerce
ey Tope  ;eveence = wenee [Gammer  x)
nemIvPE  {EREARME <t Band  Sioex
NG TTE e w
e [ aem = [EER B
- e [ — oo | Firearms
Rocovred Stoen TNo =i BoyThs
- 2
fre NI e bioken g
Popsty Tyt TEmmace o] Gt T T wesp s
— — S — I 505 1
ol = S | S . —
Money | ow o R e
, — -
- F et e | 3 i
WX o
Addeosl Dex [ Sound wlth ateran ook r Govmay
.
Barcode Tracking

One of the most powerful features of the EvidenceOnQ system is the use of barcode technology. It is faster and more
accurate than any other form of tracking. Using a barcode will dramatically decrease the time it takes to retrieve a

record from the database and document the trans

EvidenceOnQ provides the user with complete fl

also be easily designed and printed.

fer of that item to another location or status.

exibility to design and print customized bar code labels. Any of the
fields on the customized profile screen can be printed on the label. This printed information eliminates the need for
officers to hand-write information on the evidence bag. Customized location labels and location control sheets can

SAN DIEGO POLICE DEPT. - Evidence
CASE#12-001234 Item #

JTARNILY

CURRENCY 53,356.00
Collected on 6/25/2012 by Avery, Craig {422)
Suspect: Wilson, John A. DOB: 5/12/1968
Desc: Cash found with address book
Barcode #: 200600015

EvidenceOnQ also creates barcodes for locations. including people, places, a status, or a disposition. Transactions can
be performed without having to enter any hand type data from your keyboard. This allows the user to scan an item
and then scan the location where it is to be transferred. It gives you fast, accurate, completely keyless transactions.

REFS
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Locations may also be assigned categories to

filter and sort items. For example, by creatin e o i
2 location category such as FINAL you cansee | WHNEN  UNBEDEE (W50
all locations that represent evidence that are
permanent releases such as Destroyed,

Returned to Owner, Auctioned, etc. Any group of R e v g
locations can be placed in a category %0 make | IVARTHRINH LI VTR0
searching and sorting much faster.

d K RELEASED T0 OWNER Shelf A-L Shelf 81
SCAN LOCATION BARCODE , L L (N

3
SCAN BARCODES ON THE EVIDENCE e -
L
REPEAT FOR EACH LOCATION T As evidence is moved to various locations,
S | ey . . .
e —— —_ *ih EwdepceC_)nQ automatically assigns th.e date
Fﬁ;_-::m _[amEEsa. and time in the unalterable audit trail. The
g TS audit trail provides a complete record of
I S e ooy T Ty every action taken to the record from the
[ i st st s s e N‘:._”Eﬂ-mu time it was created. The User Login and User
— . hlftﬁi{’%m Name is also recorded with the name of the
s s u_“,‘m,.m,,‘m PC, the IP address, and the name of the
- person who logged in as the Windows user.
Customized Toolbar

In the desktop client application, users can customize the standard toolbar by adding or removing
icons. Users can also create additional “personal” toolbars containing shortcuts for functions they
perform regularly. These toolbars themselves can be “dragged and dropped” anywhere on the
EvidenceOnQ Profile. A “global” toolbar can be set for desktop, so the toolbar is standardized.

i FileOnQ 7.0.3126 - Evidence - SHANNON TURNER L=l A

File Edit View Fileroom Labels eDocuments Reports Tools Data Help
EB}uew T save g Browse 1l Barcode %Signature E{.;'_.;.Iransfer gg‘TransferAll 'Q}“@ [ 4 B |

Custom Queries . @Batch Update... @ Property Receipt p Scan a Group Q-) Export to Excel I‘fﬁChain of Custody @ Named List

Signature Capture

The signature capture module allows signatures to be captured when transferring evidence. This
eliminates the need to maintain signatures on paper. The system captures the digital signature and
stores it in the unalterable chain of custody for each item that was scanned. A customized checkout
receipt may be printed out at the end of each transaction if required.

PAGE#
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Notes Tab

The Notes Log enables agencies to create specific categories for entries. The entries are date

and time stamped and show the user login. Users can choose to have the entries displayed

vertically or horizontally. Notes Log entries cannot be edited or deleted by anyone and are

fully searchable using the Query by Notes Log feature under the file menu.

Barcode: 200601191 ) |~ pas ] Homeloaton: | .
IGun with broken arip

Loca'uon Category: Box Location:
Current Location: [RPDFV - FIREARMS VAULT 8/16/2018 4:45:25 PM  STURNER = ~|  Date Compieted: |_/_/

Evidence Info  Notes IHstoryl Retenﬂoni Documemsi

& T Ence -
B/16/2¢ : Emal received from DA's office regarding case status.
| B/16/2018 8: TrE case number was changedEr request of the officer

Chain of Custody
CHAIN OF CUSTODY

Maintaining a solid chain of custody is Tt woLe BRI
one of the most important requirements L [ e =
in evidence management. EvidenceOnQ ’;3‘_“"_’5::;{;;""’":°L°"E°°""“T"‘€"T°”ﬂ"°‘f sy
makes the chain of custody automated e
and unalterable. The system also R =
generates a customized chain of custody R e bbb i S
report that makes trial preparation O e ——
automated, accurate, and efficient. Cono Coe - Oty o s ke e A T

e e

Audit Trail

The audit trail for each record begins when the item is created. EvidenceOnQ automatically
documents the date, time, and user in the unalterable audit trail for each record. It continues by
documenting the same for each transfer, edit, or request made to that record. In addition to the
function performed, it also contains the old and new values, user login and name, and the name of
the computer, IP address, and Windows user login.

Record History ¢

Print Report...

Barcode: 200601191
1 Additional Desc Gun with broken gnp
| Action Type  Actk y Sys D User Login User Name Location Code _Location Natt: Host Name Host IP Windows User !
Request 8/16/2018 4:51:24 PM B/16/2018 4:51:24 PM  SYSTEM SYSTEM 09 LATENT PRIM ::1 1 ‘WehServer
| Trarsfer 8/16/2018 4:45:25 PM  8/16/2018 4:45:26 PM  STURNER SHANNON TURNER RPDFV

TEEILOE

FIREARMS VA SHAKNON-DELL  192.168.1.134 Shannon
Edit 8/16/2018 4:45:18 PM  B/16/2018 4:45:18 PM  STURNER SHANNON TURNER - .168.1, Shannon
| B/16/2018 4:45:08 PM  8/16/2018 4:45:09PM  STURNER SHANNON TURNER Rem Temp Lock - Shannon

[ 52018k 221l R SIS MM TURNER] S ANNOASTURNERD isHanoon
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History
Endence o ] Howes  Hetory | Revmnbon | Domens |

The History tab displays a list of all the changes that s ssrr—" ——— -

o B0 o 107137201 On: 092172007 o _J 1

have been made for a record. These fields are non- o svomen o san o sesn "

o: Dextruyed Tor

editable and view-only. For example, if a USEr  wi.ormmmmn i

T System Tme aerlopr (Untiome Hotod HotMame  wstlP  Windiesuser

changed the weight of the narcotics from 52.4  mmimmmises oo s o iy 220000

grams to 5.24 grams, it would show the personwho  G8&227 528225 e mae —R
made the changes, the date and time, the IP U?-'-‘::“ i 'I
address, and the old and new values. Eimm 5
Work List Management
The Worklist feature allows users to create and save a group of items with a common task.
For example, evidence to be pulled for destruction, evidence waiting to go to the lab, items
pending officer review, or narcotics to be put into a court order, etc. This allows a user to work
on a large project as time permits and continue to add to the ongoing work list. The list can be
recovered when the project is ready to be finished. This collection is associated with a user’s
login and is preserved even if the user logs off.
Request Module
The Request Module gives officers g requestvontor - o x
the ability to submit a request to = Fsera  sea | owesn | -
the evidence personnel for a | o e T e o i H T sy e o
variety of reasons. For example, a | o Gt o mm S O maom emms O mem
D s o s aes G opms opime 0 memm : |

request may be submitted to pick

Fater Options | #uto Options | Folder Fietds | Print Options |

up evidence for court, check out ™" Py i

for viewing, or to authorize the [ =3 =3 R,

release. Many agencies use this | L T o] S

feature for their officers to [ h .
authorize the disposition of  lowou ermy | T .
property, eliminating the need for  mis wmmim e iemmas: o S

paper authorization to be
maintained. The requests are
permanently documented in the
audit trail of each item.

Requests are immediately displayed on the Request Monitor. This provides the property room
personnel the ability to view, sort and print “puli lists” to fill incoming requests. The Request Monitor
can be configured to automatically refresh at set intervals and filter requests by certain criteria. The
Request Monitor can be left running in a separate window while working in EvidenceOnQ or other
applications.
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Security and Policy Management

The EvidenceOnQ system requires a User ID and password to log in. (Large agencies may choose to
purchase our optional integration with Active Directory.) A system administrator can create groups
and grant or deny permission to group members. System policies can also be set for password
expiration (or non-expiration), minimum password length, failed log-in attempts, strong passwords,
and session control logout for inactivity.

i Group <Administrators>

General l Operations | Record Access | Field Access | Report Access | Document Access

—a—

Additional options for user groups include:

> Record Access - Agencies may choose to limit user groups from viewing records. Evidence in
specific cases can be restricted if they are highly sensitive or confidential. Large agencies often
create groups to restrict the view of evidence by the type of crime such as homicide, sexual
assaults, etc,

o Field Access - Fields on the customized profile screen can be disabled for user groups. For
example, the property and evidence room personnel may have fields they use for their
purposes, but do not apply to patrol officers. If a field is restricted, the user group does not see
the field.

> Report Access - Each user group is given access to specific reports. For example, officers may
need access to the property report and chain of custody, however the evidence personnel
would also need to also access the owner letter and auction manifest.

> Notes Log Subjects - Agencies can determine what Notes Log subjects can be used and viewed
by members of a group.

- Document Access - For agencies that have the eDocs module, user groups are given specific
permission to view, upload, or download specific document types.

Retention Module

One of the biggest challenges in evidence management is determining when an item is available
for destruction, return to owner, auction, etc. Purging items from the evidence room is a
lengthy, laborious process. The retention module enables agencies to set a review or disposal
date on evidence in accordance wjth their policies or statutes. EvidenceOnQ will auto-assign
the review date based on the type of crime. The review date can be modified throughout the
process if certain cases are delayed in court or are pending appeal.

Retention Code Maintenance X

Select a retention code and set ks properties in the detai section:

Code  _ Date _ Category [Years Months_Days |Description ‘@
Non Violent  Creation Felony 1 6 0 Felony crimes i
Found Creation Found Property 0 0 90 Found Property LE‘
Misd. Creation Misdemeanor 1 0 00 Misdemeanor Offenses
| Safekeeping  Creation Safekeeping Q 4] 30 Property for Safekeeping |
i Sex Offense  Creation Sexual Offenses 3 0 0 Approval by supervisor or —

REF#
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Data Import, Export, Mapping and Validation

The import utility allows records to be imported from other
data sources. EvidenceOnQ comes standard with a fully
configurable import utility that can match field for field
from any ASCII delimited data file, which is then imported
into the EvidenceOnQ system. This can be done as an
automated, scheduled import or an import on demand. The
export utility allows users to create, save, and run any
number of export routines. All imports that are run,
whether manual or unattended, produce a log file. Any
records that fail the import validation process will be listed
in the log. All import logs are stored with a date and time
stamp and can be viewed through the Import Log View.
Any data can be exported from the EvidencOnQ database.

Batch Update

i
i

Inventory Module

The inventory feature enables projects to be created
and paused, leaving the project open until it is
finished. The detailed inventory report shows specific
details about the report: the items missing, all items
accounted for, and items that do not belong in that
location. Comments may be added to the inventory,
allowing users to document any corrections or
clarifications needed. All comments are date and time
stamped to preserve the integrity of the inventory,

EvidenceOnQ maintains a history of the inventories
completed. An inventory history is also be
maintained for each item, documenting how many
times it was inventoried and the status of the item at
the time of the inventory.

" Naoport Defnnilion Weard [Preview Soort ] |
uragamanpiwsfmmml;tm 0 the other o eate a. =
# prevew of the frst wdmwmmmmmrmm Flle
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LastChhOutLocationName: [m]
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LesEdOate L
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1 3

M Controlfield  WlDependent. fieki

EvidenceOnQ allows for data to be changed
or updated in a group. For example, if
evidence is logged under the wrong case
number, the items can be queried into a
group, and the case number changed all at
once. Any field or combination of fields on
the profile screen can be changed using the
Batch Update feature. Additionally, the
retention code, review date, or retention
comments can also be changed using this
feature.
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Searches and Queries

Query-by-Example: Users canconveniently search directly from the customized profile screen. Any
field or combination of fields can be searched using known information, unknown information, or
partial information. For example, a search can be made for all Smith & Wesson guns recovered by a
specific officer in 2028 where the suspect was a juvenile. There is virtually no limit to the combination
of fields and number of searches that can be performed.

Query-by-Current Location: Searches can be run by current location or a combination of locations.

Query by date: This includes all date fields on the profile screen in addition to date created, last edit
date, and last transfer date.

Query-by-Scan: This enables users to create a group by scanning the barcodes on the evidence.
The user can then choose any number of actions such, as transferring them all to another location,
creating letters to the owners, generating a list for a court order, printing a report, etc.

Query-by-text: This feature performs system-wide queries rather than field-specific. The user is
prompted select a search for all data fields on the profile, all text in the free-form notes tab, all
information in the check-out comments and names, and document keywords in the eDocs module.
The results of the query shows how many times the value was found, the field(s) where they were
located, and enable the results to be put into a query set.

Custom Query Manager: Queries can be conveniently created, organized, updated, and run.
Custom queries are virtually unlimited with variable criteria and can be categorized for
organization. For example, queries can be set up for statistics, such as the number of items
received, destroyed, or returned to owner. When the results of a query are displayed, the user
has many options such as viewing the data in browse, producing it in a custom report (form),
transferring the records to another location, or exporting the data to Excel

»’ Ad Hoc..
B Manage..

Dae sarip
o ey Recen 5{\-::—: e e LT L
e B teome O Fapon W Excel 9 Dt Homer

Category: DAILY e EXPOIE toE)Tc&l M

o ey
o v - owd

# All station lockers mteusiie ¥

# Locker Check
Categary: DISPO REVIEW T h I .o AET T e N .y

2 Assign Retention —— - § . } JQ

' Found Property over 90 ]

4 Letters over 30 days

# Retention Review

Category: PURGE PROJECTS

# Bikes for Donation

#’ Pending Auction

> Pending Destruction
Categary: STATISTICS

2 Auctioned

» Destroyed

» Intake

#’ Returned to Owner

| Yearly report:

Monthly intake:

Current Inventory

.
]
v 1o Intake «  Misdemesan
+ Drugs to Prepare for Dest : f. Destroyed . Fellinei;ns = «  Drugs
»’ Diugs Verified ta Destroy ‘: ::IC:::::C:O Bt e T . ﬁnuns
- .
#? Found letters to send Owner > Homicides oney
1= Department Use * Found Property * DNA
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Custom Reports

Custom reports/forms are produced after performing any type of query, making them dynamic and
versatile. With the unlimited field data selection options for queries, there is no limitation to the reports
that can be run. FileOnQ uses Crystal Reports to develop these forms, however the end user is not
required to have any Crystal license or expertise because the reports are run from within the
application. The following examples show the query that can be performed and the custom report that
is generated with the information. We will work with your agency to design your custom reports to meet
your needs.

Property Report Billings Police Department
Property Report
The property report generated from ey TR
. T . Case Number: 12001224 Suspact 1: PLEASANT, imothy W
EvidenceOnQ will list the property associated Case Offcer. SanAgustin, John Suspect 2. GUNNISON, ROBERTW
with a case, the corresponding unique el b
4 . . p . g q BarCode Item % Itam Type Description
barcode, and pertinent information for each Recoversd by Offcer: Ay, Cralg (422)  Recovery Address:
item. This report is often attached to the case i aneny eI R
) [EARHREMMEL © scoons - ;
rEpO I’t. 200600505 Blanket that victim was wrappedin on the cauch

Recovered by Officer Avery, Craig (422)  Recovery Address: 325 W. BONNEVILLE
Location of Recovery: COUCH WHERE VICTIM WAS SLEEPING

[RIERRRARD ©  cummency L
200600627 Blue water jug confaining coins

Recovered by Officer. Avery, Cralg (422)  RacoveryAddress: 326 W, BONNEVILLE
Lacation of Recovery. FLOOR OF BEDROOM

{IHAEEEARL 8  TRACE EviDENCE
200500808 Clump of hair

Recovered by Officer: Avery, Cralg (422) _ Recovery Address: 328 W. BONNEVILLE

e,
Proparty ! Evidence Transfer Receipt

Checkout Receipt
" = When items are transferred using signature capture, the system
i prompts the user to generate a transfer receipt. If the user

chooses not to print a receipt, the signature can still be printed
at any time in the future in the chain of custody report.

Disposition Request k

Retention Status Request For Dispo

The disposition request form itemizes property in P int Dol Wednus . Movermbar 10,2040 Fapetors
a case that haS come UP fOI’ rEVieW' The Ofﬁcer :;:.::::g:::.c:l:::zlcase Number 1D-654321 ere e:::n:;::;;:::t:e Evidence
can complete the form by hand or, tO become Room, Please reviewthe stem’s and indicete the proper dlsposition of each one.
paperless, use the Request Module to authorize e .
the disposition of the property. For agencies that mm!!u!mm A conaner i tock substance D o v
implement the Notification Module, this form is — =
eliminated, with the entire process being

automated. Revieoed ans Approved by —

203645 PREPARED
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San Diego Police Department
Owner Notification Letter smie SRS
EvidenceOnQ will generate your owner =
notification letters, The system will e i S
conveniently sort which items are associated P
with the appropriate legal owner listed. i Ay
Letters will be generated for each owner, SHERT= e M
even when multiple cases are being mqummm LR
processed. s
Sncerey.
Propey Technictan
CHAIN OF CUSTODY
CASE #: 14006213 EVENT DATE/TIME: ‘
CASE TYPE: FELONY - VIOLENT EVENT ADDRESS: 40 JADWIN
CASE OFFICER: Ansari Afsoon (0414) -
TR TOIN o oo Chain of Custody
RE;OVERY LOCATION: GLOVE COMPARTMENT OF VEHICLE RECOVERED 8Y:
Ao, R:;%m. Logged in User e moved t> 53 anlESm
22074 1132 ISAM SHANNON TURNER TEMP EVIDENCE LOCKERS
AT RSSO TURTEN Ry EvidencneOnQ will produce the chain of
A0ZDE A2 AN SHANNON TURNER JOOY BETRY - - - -
Fokow U - ks e r s e custody for one or multiple items. Each item
SO A SO URNER e e e o e Evoeie shows a complete, unalterable history of for
T SSWOUNAER mieons . == | the item, Included in the chain of custody
ase - Okay to release per DA's office .
P T e i are all dates, times, users, and any
associated signatures for each transaction.

Random Percentage Audit Report

Best practices for evidence management
BAN JOAQUIK COUNTY SHERIFF

include documented and periodic Erdinss AudAComplianse Reper - FIREARN
inspections and audits of the property- eSS
evidence inventory. The “Random Audit LU o AT
Report” takes a random, percentage based e

sample of evidence records from a e ——mt  tmimn e imeinre =)
specified category such as guns, drugs, or e ™ B st svrnes [
money. A report is created from which the . I R— —
auditor can use to verify the items. The R e e e b =
report has a place for the auditor to initial T
that each item was found at its correct WG e e o
location, and a place for annotations about

the items. These notations can also be T e e e D
documented in the notes log section of the oo

records. WY e e O
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ITEMS PURGED IN 2022

W ALUCTIONED 80 107%
& DESTROYED 324 575%
M RELFASEDTOOTHER AGENCY 13 23%
W RELFASEDTO OWNER 162 288%
M SENTTO SECRET SERVCE 4 07%

Total 562 100.0%

Pie Chart by Location

This custom report provides the results of a
guery in a pie chart, sorted by the current
location of the items. In the example shown
to the right, the user first ran a custom query
for all items purged in the year 2022. With
those query results, the user selected the Pie
Chart report and entered a title. The report
then sorted the results by the current
location in a pie chart.

REF#: 203845
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EvidenceOnQ Webview

WebView is built for end-users to enter evidence quickly and easily in a dashboard type
atmosphere. It is easily accessible from any location with a connection to your agency's
intranet. This is especially convenient for patrol, detectives, and crime scene investigators.
Data can be entered in one location and then print the barcode labels at a later time and
location. Users can also generate forms and reports such as an evidence report or chain of
custody. These forms and reports may be printed or saved as a Word or PDF document.
Permissions to access forms and reports may be limited per user group.

Users can submit requests associated with evidence, such as items needed for court, case
follow-up, or authorizing the release to owner. When users log in to WebView, their pending
requests are listed. They may cancel the request if it is still in the pending list. When the request

is fulfilled, it is eliminated from the pending requests.

t1 Request
Deliver To:

Required On:

Reason:

The dashboard in WehView displays widgets
appropriate to each user group. Officers will
see a list of the last 10 cases they entered, while
the evidence staff will see the number of items
in intake and the type of evidence being stored.
The system includes these three widgets. If
additional widgets would benefit your agency,
please let us know and we will include them in your
proposal. :

Widgets can be displayed as a bar graph, pie
chart, gauge, timeline, quantity counter, or text.
For evidence staff that work primarily in the
desktop client, this dashboard can be viewed
from a utility on their computer without having
to log in to WebView. NOTE: The WebView
module is required to view widgets.

Nur be. 10iLa tneed

T

11

TeasE

TRTINT PRINTS 6 7
URUL PARAPHERNALIA: 4 7 1o
LOMPUIER COMPINENT S 67

Anpu ‘

LOYHING 123
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eDocs

eDocs eliminates the need to make copies and store documents related to evidence.

¢ Owner documentation

e Crime labreports

e Owner'sdriver’s license or ID
e Courtorders

¢ Existing chain of custody paper documentation

eDocs utilizes a designated, shared folder or SQL database on the user’s network to store
these electronic documents. The user can view the documents by either double-clicking a
document icon or the View button. The eDocs system communicates with the Windows OS
telling it which application to open to view that document, such as Word, Adobe, Media Player,
etc. Any type of document can be opened if the user has the proper application and permission.
Document types and keywords are fully searchable in combination with data on the profile

page.

R T L

awe CALIFORNI A s

mmes PSS U fhons
1013
u. gy ol 2013

LR
012

wh sk I

= e e, e s o1
D08
10/23/2013

0ODDOODOO0O0 160  Liab Repoet 12372013

6 court order 07/24/2015  07/24/2015  *_ Microsolt Word Document
5 DGIOLZOI0  063/2010  * Mcosalt Word Document
Rank Strement Ler 2l ) el Y Drivemes % Microsoft Freel Wirkshest —
Cocument Detak | edocs | Bocument Tracking |
B x
- —
Document Barcode!  [D00000000A00D
Date Recewed:  [05/23/2008 <~ Today eDoc Link Date:[05/21/3009
NOte: DMA hit on suspect Johnson
Document Keywords: [DHA h]

05/292013
05/29/2013
0512902013
06/26£2012
0312742008
02/10/2010
10/07/2008
Wy232013

10/23/2013

& IPEG image
& JPEG Image
& IPEG Image
& WEG kmage
= IPEG kmage
“7 Microsolt Waord Document
'] Mierosolt Word Docoment
 ENEEER LS
"1 Adobe Acrobat Document
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FILEONQ SUBSCRIPTION INVESTMENT OVERVIEW

e EvidenceOnQ - Property & Evidence Management Solution as outlined $5,940/year
in Features and Functionality section. Requires SQL provided by
customer.

¢ WebView module. Requires |IS server provided by customer.
e Unlimited concurrent user licenses
¢ eDocs and electronic imaging module

Total Per Year $5,940

EvidenceOnQ Implementation to include: $5,500
¢ Design customized profile screen, Includes population of user groups and
permissions, lookup tables, locations, barcode design, etc.

e Remote software installation and configuration on customer server.
¢ Data mapping and importing of existing data in BEAST. Customer will
provide extracted data in a tab delimited text file. Customer will do data

cleanup as needed.

o Design of eight (8) custom reports to include Property Report, Chain of
Custody, Check-out receipt, Named list, Owner letter, Pie Chart, Random
Audit Report, Dispo Authorization.

¢ Training provided through web meetings.

One-time Implementation Fee Total G10]0)
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Symbol Li 4278 Wireless Bluetooth Barcode Scanner 1
Topaz Signature Pad (USB) o 1
Zebra ZD420 TT Thermal Transfer Barcode Label Network Printer 2
Case of 4x2 polypro thermal transfer labels - 4 rolls per case = 4,400 labels * 2
Case of 4.33" wax/resin ribbon cartridges - 6 per case * 2

Peripheral Hardware is calculated into Monthly Subscription Fee .

Your hardware is incorporated into this subscription plan and warrantied for life. If a device breaks or becomes obsolete, FileOnQ
will replace it at no charge fo your agency.

* Labels and ribbons are consumables and may be purchased through FileOnQ as needed.

Your proposed investment as outlined above is:

One Year Cost: $5,500.00 (50% due at order and remaining 50% due in 6
months)

Monthly subscription: $495.00 will begin 12 months after order.
Subscription can be paid monthly or annually at $5,940.

This proposal is valid until November 30, 2025.
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SUBSCRIPTION SUPPORT

N FileOnQ is committed to doing everything necessary to ensure you are
completely satisfied with our product and our support. Unlimited
maintenance, support, and training are provided with the purchase of
your EvidenceOnQ Solution. This includes:

= All future updates

o Unlimited telephone and online support

> Unlimited training via telephone and web-conference

o Peripheral hardware life-time replacement

o Assistance with developing new policies and procedures

> Access to the FileOnQ customer portal website with training videos and tools

Contacting our support team is convenient using our 800 humber, support team email, and live
On-Line Web Support Meeting Center.

Email: Support@FileOnQ.com
Phone:  1-800-603-6802 select 4 from the menu

Customers overwhelmingly agree the subscription support offers many benefits. They never
have to budget for future upgrades because they are included in the subscription. The lifetime
replacement of hardware extends beyond just the one year manufacturer warranty. If a device
breaks or becomes obsolete, FileOnQ will replace it. Customers agree that the unlimited training
and support provided by our FileOnQ law enforcement experts is invaluable. It helps improve
their system use and departmental productivity to the extent that their investment pays for itself
several times over.

“l want you to know how much | appreciate everyone at FileOnQ. Ron and Scott are really amazing and have
done everything they seemingly can to solve our problems when they arise (which isn’t often). And their quick
responses to my requests are really unparalleled. Being in IT as long as | have it's not often you see that on a
consistent basis.

When [ have had to call your support desk (and it’s not that often) - Bridget has always fixed my issues and,
again, with exceptional response times! To have a product that is rock solid is something to hang your hat on
but to have the support personnel that backs it all up is something to be really proud of. Thank you very
much."

Local Systems Administrator II, Kansas City Police Department
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SUBSCRIPTION TERMS AND CONDITIONS

1. AGREEMENT: Customer agrees to abide by the payment schedule detailed in the above
“Terms and Payment”. Supplier agrees to provide product use, deployment, software upgrades,
support, and training, as detailed in this proposal.

2.TERM AND PAYMENT: Customer will pay 50% of year one costs within 30 days of order.
Remaining 50% will be invoiced 6 months from date of order. Subscription payments will begin
one year from date of order and may be paid annually or monthly.

EXAMPLE: One Year Cost - $5,500
Date of purchase: September 1,2025 - $2,750 due
6 months from date of purchase: March 1,2026 - $2,750 due

12 months from date of purchase: September 1, 2026 - begin subscription payments

3. TERMINATION: Customer may terminate this Subscription Agreement in writing within 60
days prior to the annual subscription renewal and payment date. Within 60-days of this
cancellation notification, the customer will discontinue use of the FileOnQ software and
remove the software from all computers and storage devices. All equipment provided by
FileOnQ must be returned to FileOnQ. Customers’ data remains the property and
responsibility of the customer.

4. OWNERSHIP: This subscription is for the use of the FileOnQ platform solutions, storage,
and services detailed in this proposal. FileOnQ maintains all ownership rights of the Software
and Equipment.

5. ASSIGNMENT: Customer has no right to sell, transfer, or assign this agreement; sublease
the Software and Equipment, or use it as a service bureau for any third party.

6. IMPLEMENTATION: FileOnQ will assign a project manager to oversee the implementation
of your solution. In order to complete the installation in a timely manner the customer must
also designate a project manager to act as a point person to ensure timely responses by all
involved customer stakeholders.

7. ENTIRE AGREEMENT: This agreement contains the entire arrangement between FileOnQ
and Customer with respect to payment and ownership of the Software and Equipment and no
modifications of this Agreement shall be effective unless in writing and signed by the parties.

8. AGREEMENT ACCEPTANCE: This Agreement shall commence upon sighed acceptance
below and/or receipt of purchase order.

9. SUBSCRIPTION TERM: The subscription cost is guaranteed for 24 months from the date of
contract and will increase by 3% annually thereafter.
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F'Ie% System Requirements

FileOnQ Server

Hardware
¢ Dual-Core Processor {Quad-Core recommended)
¢ 8GBRAM (16 GB recommended)
s 2GBdisk space
e SVGA display (1024x768) or higher

Operating System
¢ Windows Server: 2003*, 2008 Family*, 2012*, 2016, 2019, 2022

SQL Server
e SQLServer: 2005*, 2008R2*, 2012, 2014, 2016, 2017, 2019, 2022 Express or Standard

Network
e  Windows Networking using TCP/IP, UNC
¢ Name resolution (DNS)
s  Shared UNC path for shared settings

If Adding WebView or MobileOnQ
e Internet Information Services (I1S) 7 or higher
e _NET Framework 4.5 or higher
e Windows networking using TCP/IP

If Adding eDocs

s  Additional required disk space is dependent on the number and type of files stored

Other

s PDF viewing software (such as Adobe Reader)

Desktop

Hardware
s  Pentium 4 or higher
¢ 1GBRAM (4 GB recommended)
s 400 MBdisk space
s  SVGA display (1024x768) or higher

Software
s Microsoft Windows: 7, 8.0%, 8,10, and 11
¢ _.NET Framework 4.5
¢ Internet Explorer 8.0 or higher
¢ PDF viewing software (such as Adobe Reader)

EvidenceOnQ and Quartermaster are on-premises solutions.

* Versions marked with an asterisk are compatible, but no longer supported by Microsoft.
Rev 6/26/2024
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NEXT STEPS

1. Please review all sections of this proposal.

2. Please MARK all the feedback boxes below that apply and INITIAL the box at the
bottom-left of this page. (This will send me a notification and I'l contact you to
discuss the next steps.)

3. If you'd like to speak to me by phone, please don’t hesitate to call me directly at
859-823-9958.

Everything looks great! We are interested in moving forward with this proposal.
Everything looks good, but | have pricing questions/concerns.

We are still evaluating other solutions.

Everything looks good, however, we're considering this for next year's budget.

I have questions about DigitalOnQ.

Everything looks great, but I'm not the final decision maker.

9\ ! s
~- Jerami Summers

Detective Jerami Summers

PREPARED BY
Kristee Ulerick

Greenfield Police Department

Kristeeu@FileOnQ.com
859-823-9958
hitps:/ffileong.com

21



