Service Order/Quote

SwiftComply, Inc. 6701 Koll Center Pkwy Suite 250, Pleasanton, CA 94566 - 619.304.6022 - www.swiftcomply.com

Created by Priscilla Aguirre Create Date 5/23/2024
Contact Phone 720-472-2760 Valid Until
Contact Email priscilla.aguirre@swiftcomply.com Customer Ref#

Customer Information

Customer Name City of Greenfield Primary Contact Brian Petrey Billing Contact  Brian Petrey
Street Address 451 Meek St Title/Role Water Plant Operator and CCC coordinator Email bpetrey@greenfieldin.org
City, St, Zip Greenfield, IN 46140 Email bpetrey@greenfieldin.org Phone 317-325-1420
Phone 317-477-4350 Phone 317-325-1420 Tax Exempt ? To confirm
1time set-up Services
SKU# TIER TYPE MODULE FEATURE ITEM QTyY UNIT PRICE TOTAL CURRENCY
A-3-501 A Setup Backflow Services-Implementation Implementation of Backflow 1 $3,500.00 $3,500.00 usD
Sub Total SwiftComply Setup Service Fee - Billed ONE-TIME $3,500.00 usb

Subscription Services (billed annually)

SKU# TIER TYPE MODULE FEATURE ITEM QTY UNIT PRICE TOTAL CURRENCY
A-1-203 A Saas Backflow Saas-Backflow Saas-Backflow Annual Subscription 1 $3,600.00 $3,600.00 usD
A-1-203 A Saas Backflow Saas-Backflow Saas-Backflow - Cost Recovery Model- | -$3,600.00 -$3,600.00 usD

Tester Pay $10 per passed test

Sub Total SwiftComply Subscription Fee - Billed Annually $0.00 usb

|Tota| 1st year SwiftComply Subscription + Service Fee - Billed together $3,500.00 usD

EXTRA/OPTIONS NOT INCLUDED

SKU# TIER TYPE MODULE FEATURE ITEM QTY UNIT PRICE TOTAL CURRENCY
SCHEDULE STANDARD TERMS If Non-Standard/ Exceptions
Start Date 2 weeks after signature Annual Contract
Invoice Date 4 weeks after signature Net 30 After Invoice Date
Renewal Date Annual 5% Annual Adjustment
IF USAGE FEES PAID BY REMITTANCE
Usage Fee $10 Tester Credit Card at time of submission, paid directly to SwiftComply
Processing Fee if applicable Tester Credit Card at time of submission, paid directly to SwiftComply
Pass Back if applicable SwiftComply Wire Transfer Bi-Annually or every $50,000

SPECIAL SCOPE OF WORK AND/OR DELIVERY AND/OR PAYMENT TERMS:

General Terms & Conditions

The Service Fees and Billing amounts set forth above in this SwiftComply Service Order DO NOT include applicable taxes. In accordance with the laws of the applicable state, in the event that sales,
Taxes use or other taxes apply to this transaction, SwiftComply shall include such taxes on applicable invoices and Customer is solely responsible for such taxes, unless documentation is provided to
SwiftComply demonstrating Customer's exemption from such taxes.
Customer shall provide all deliverables and respond to all approval requests within three (3) business days of such requests. Any delay by Customer in meeting these deliverable requirements
may result in a delayed launch of the applicable Service(s), but such delay shall not affect or change the Service Period(s) as set forth in this Service Order.
Subject to the termination rights and obligations set forth in the SwiftComply Service Agreement, this SwiftComply Service Order commences upon the Order Date set forth herein and shall
Term & Termination continue until the completion of the Service Period(s) for the Service(s) set forth herein. Each Service shall commence upon the Start Date set forth herein and shall continue until the completion of
the applicable Service Period.
Unless specified above, after the Initial Period, the Service Period for any SwiftComply Annual Subscription Services shall automatically renew for successive annual periods (each an "Annual Term”),
unless either Party provides written notice of its desire not to renew at least sixty (60) days prior to the end of the then current Annual Term.
Pricing Pricing set forth herein is valid only if SwiftComply Service Order is executed on or before this date.

The Usage and Processing Fees will be charged for each Transaction processed via the SwiftComply Service, and will be deducted from the Transaction Amount. Customer must require all reports

Customer Deliverables

Renewal

Usage Fee to be submitted online via the SwiftComply Portal. Only passed reports are charged.
This SwiftComply Service Order shall become binding upon execution by both Parties. The signature herein affirms your commitment to pay for the Service(s) ordered in accordance with the terms
Agreement set forth in this SwiftComply Service Order and also acknowledges that you have read and agree to the terms and conditions set forth in the SwiftComply Service Agreement found at the following

URL: http://www.swiftComply.com/terms-and-conditions. This Service Order incorporates by reference the terms of such SwiftCompl

Service Agreement.

Customer SwiftComply
Signature Signature Priscille. Aguirre
Name Name Priscilla Aguirre
Title Title Account Executive
Date Signed Date Signed 05/23/2024

Please e-mail signed Service Order to priscilla.aguirre@swiftcomply.com



