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CITY OF GREENFIELD, INDIANA

POSITION: Technical Services Supervisor

DEPARTMENT: Power and Light

WORK SCHEDULE: 7:00 a.m. - 4:00 p.m., M-F

JOB CATEGORY: LTC (Labor, Trades, Crafts)

DATE WRITTEN: August 2020 STATUS: Full-time

DATE REVISED: March 2024 ———— FLSA STATUS:
Non-exempt

To perform this position successfully, an individual must be able to perform each essential duty satisfactorily. Thv—{ Formatted: Justified

requirements listed in this document are representative of the knowledge, skill, and/or ability required. The City of
Greenfield provides reasonable accommodation to qualified employees and applicants with known disabilities who
require accommodation to complete the application process or perform essential functions of the job; unless the
accommodation would cause an undue hardship.

Incumbent serves as the Technical Services Supervisor for the Power and Light Department, responsible
for supervising the technical services for the daily operations of the system.

Duties:

Supervises technical services for the operation of the electric distribution system and load management
including but not limited to monitoring distribution circuits and substation switching design, deployment
maintenance. and operation of the Supervisory Control and Data Acquisition (SCADA) system, project

management of electrical substation facilities, and coordinate mapping of the electrical grid.

Work involves hardware and software configuration, systems installation. maintenance and repair. and the
support of various technical equipment, systems and services, including installing wiring, troubleshooting,

repair/replacement, configuration of programmable logic controllers (PLCs), remote terminal units
(RTUs). intelligent electronic devices (IED). Human Machine Interfaces (HMIs). relavs. sensors,
switches, routers. Ethernet, fiber optic networks. radio telemetry/communications eguipment,
communication protocols.

Ensure the efficient and reliable operation of SCADA systems, monitoring real-time data. and
collaborating with cross-functional teams to optimize process control and data management. Ensures that
system performance meets dependability targets and that all outages or problems are analyzed for cause,
trends, and duration, then documented.

Monitors processes, testing. and implementation of system upgrades and enhancements as well as data
backups for specialized Electric Utility software and hardware.

Collaborates with other Power and Light supervisors to monitor and manage distribution load.

Analyze real-time and historical data to identify trends. anomalies. and potential issues within the SCADA
and Advanced Metering Infrastructure (AMI) systems for reliability tracking and report any incidents to

the Reliability Coordinator. and anv metering issues to the Utility Coordinatoy.- '[Formatted: Font color: Auto

Assist with managing projects related to the electrical substation maintenance and distribution system.
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Work closely with the T&D Field Services Supervisor to monitor and maintain the Outage Management
software programs and activities.

Ensure that all GIS mapping and records are properlv maintained and updated as warranted.

Serves as the utility’s liaison to the ArcGIS mapping functions within the utility as well as to other utility

departments and maintains communication with contractors to coordinate mapping system planning, and
studies.

Collaborate with cross-functional teams to implement and maintain cybersecurity measures to protect
SCADA systems from unauthorized access. cyber threats. and vulnerabilities.

Coordinates and performs repair and maintenance activities with other staff to minimizl."_“[_Formatted: Justified
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Serves on 24-hour call for emergencies.

Performs related duties as required.
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1. SKILLS AND KNOWLEDGE:
Two-vear associate degree in job-related technical training or equivalent work experience.
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Ability to meet all hiring requirements, including department-required certifications. passage of a medical
exam, and a drug test.

Working knowledge of distribution svstem switching and substations. and working knowledge of and
ability to make practical application of Department and OSHA safety policies and procedures and concepts
of electricity.

Knowledge of the North American Electric Reliability (NERC) Critical Infrastructure Protection (CIP)
requirements dealing with SCADA.

Knowledge of cyber security principles and best practices.

Ability to work with computer applications related to AutoCAD. ArcGIS Mapping, SCADA Systems
confi tion (e.g. Human Machine Interface ( as well as status/analog input and output points in
the database). SCADA report creation, Load Management, online forms management. and the NISC Suite
of Programs.

Strong knowledge of communications protocols such as Modbus, SEL. DNP3, TCP/IP. [EC 61850, etc.

Experience with programming, configuration, maintenance. and troubleshooting of Intelligent Electronic
Devices (IEDs)} and Remote Terminal Units (RTUs).

Ability to read and interpret maps. electrical diagrams, specifications, and safety manuals.

Understand basic AC and DC circuitry.

Perform various basic mathematical calculations.

Proficient with electronic test equipment used in the installation. maintenance. calibration. and repair of
substation equipment. AC/DC circuits, SCADA systems, relays. sensors, computer networks, etc.

Knowledge of NISC. Tantalus, Survalent, ArcGIS. AutoCAD, NovaTech, Schweitzer Engineering
Laboratories (SEL). and Electro Industries software and hardware.

Ability to understand and effectively carry out verbal and written instructions and the ability to give clear
and concise verbal and written instructions.

Ability to work alone and with others in a team environment with minimum supervision. often under time
pressure.

Ability to provide public access to or maintain confidentiality of department information and records
according to state requirements.

Ability to comply with all employer and department policies and work rules, including, but not limited to,
attendance, safety. drug-free workplace, and personal conduct,

Ability to effectively communicate with co-workers. other City departments, and the public. including
being sensitive to professional ethics. gender. cultural diversities. and disabilities.

Ability to occasionally work extended. weekend and/or evening hours.
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Ability to serve on 24-hour call and respond swiftly. rationally. and decisively to emergency situations.
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II. RESPONSIBILITY:

Incumbent receives detailed instructions and work is reviewed for accuracy and compliance with
instructions. Incumbent must work carefully to avoid injury or damage to the self of equipment.

Incumbent reports directly to the Electric Utility Manger.
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1II. PHYSICAL EFFORT:

Incumbent performs a variety of monitoring activities on power lines involving hearing mechanical
sounds, close vision, standing/walking for long periods, lifting/carrying objects weighing up to 90 pounds,
pushing/  pulling  objects, reaching, bending, crawling, crouching/kneeling,  and
handling/grasping/fingering objects.

IV. WORKING CONDITIONS:

Incumbent performs duties inside and outside with some exposure o extreme weather. At times,
incumbent works around high-veltagehigh-voltage lines and in high places on ladders and poles, for which
safety precautions must be followed at all times.
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APPLICANT/EMPLOYEE ACKNOWLEDGMENT " Formatted: Justified

The job description for the position of Technical Services Supervisor for the Power and Light Department
describes the duties and responsibilities for employment in this position. 1 acknowledge that I have
received this job description, and understand that it is not a contract of employment. I am responsible for
reading this job description and complying with all job duties, requirements. and responsibilities contained
herein, and any subsequent revisions.

Is there anything that would keep you from meeting the job duties and requirements as outlined?

Applicant/Employee signature Date

Print or Type Name
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